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Intelligent OCR 
bots driving 
efficiency and 
cutting costs
R Systems' AI-driven OCR Bots revolutionize 
customer onboarding for an insurance company, 
automating data processing, enhancing accuracy, 
and lowering operational costs.
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Results:

With over 500 customer records received daily, this insurance company was looking to digitize its 
customer on boarding process. The data processing steps of transcribing, verifying, and updating 
documents in the core systems was highly manual and time-consuming. R Systems’ AI experts deployed 
Bots with intelligent OCR capabilities to accurately capture and autofill data from a range of documents. 
It has also enabled them to do real-time data comparison and with lower operational costs. 
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R Systems is a leading digital product engineering company that designs and builds 
next-gen products, platforms, and digital experiences empowering clients across 
various industries to overcome digital barriers, put their customers first, and achieve 
higher revenues as well as operational efficiency. We constantly innovate and bring 
fresh perspectives to harness the power of the latest technologies like cloud, 
automation, AI, ML, analytics, Mixed Reality etc.
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About R Systems

Let us help you strategize and implement 
an effective RPA solution for your organization.
Book your complimentary, obligation-free RPA Health Check with R Systems;
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